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1. O01IMe noJ0KeHus

1.1. Hacrosimmass UHCTPYKIUS IO COMPOBOXKICHUIO WHBAIUAOB M (WJIHM) JUI[ C OTPAaHMYCHHBIMHU
BO3MOXKHOCTSIMU 3710poBbst  (nasiee - HWucrpykumsi) MAJIOY  «Jlerckuit cang Ne 25» (manee -
VYupexaeHue) pazpadoTaHa Ha OCHOBAHUU CIIEAYIOIUX HOPMAaTUBHO-TIPABOBBIX aKTOB:

- @enepanbaoro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O parudukanmu KonBeHumu o mpaBax
WUHBAJIUJIOBY;

- @enepanbHoro 3akoHa ot 29.12.2012 1. Ne 273 -®3 «O6 obpazoBanun B Poccuiickoii
denepanuny;

- [Ipukaza Munucrepcta obpazoBanus u Hayku Poccuiickoii @enepanun O6 yrBepxaeHun Ilopsaka
obecreyeHus: yCJIOBUH JOCTYHNHOCTH ISl MHBAJIMIOB OOBEKTOB M INPENOCTaBIAEMBIX YCIYr B cdepe
o0Opa3oBaHMsI, a TAKXKE OKa3aHUS MM IPHU 3TOM HeoOxoaumoi momommm» oT 09.11.2015 r. Ne 1309;

- Ilpukaza MunuctepcTBa oOpa3zoBanusi U Hayku Poccuiickoit ®eneparuun O6 yrBepkaenuu [lnana
MEPOIPUATHI «IOPOXKHOU KapTh» MuHucrepcrBa oopazoBaHus U Hayku Poccuiickoit ®@enepauuu 1no
MIOBBIIIEHUIO 3HAYEHUH IOKa3aTeael OCTYNHOCTU Ul MHBAIUIOB OOBEKTOB M MPEAOCTABISAEMbIX Ha
HUX yclyT B cepe obpazoBanus» oT 02.12.2015 r. Ne 1399;

- 'HBIX HOPMATHUBHO-NIPABOBBIX U JIOKAJIbHBIX aKTOB.

1.2. Hacrosimas MHCcTpyKIus pazpaboTaHa B HEJsIX:

HEIOMYCTUMOCTH JUCKPUMHUHALIMM B YUPEXKAECHUU [0 NPU3HAKY MHBAIMIHOCTH, TO €CTh JI0OOe
pasiauuue, UCKIOYEHHE WM OTpaHUYEHHE MO IMPUYMHE WHBAJIMAHOCTH, LEIbI0 JHOO pe3ylbTaToM
KOTOPBIX SIBJISIETCA YMaJCHUE WIM OTPULIAHME NIPU3HAHMS, PeaIu3aliy U OCYLIECTBIICHUS HAapaBHE C
JIpYTMMHU BCEX rapaHTupoBaHHbIX B Poccuiickoit denepannu npaB u cBOOO YelOBEKa U I'paXk/1aHWHA B
MOJUTUYECKON, SKOHOMUYECKOM, COLIMAIbHOM, KyJIbTYPHOMH, IpakJaHCKON MK JIt0OOH MHOM 00JacTH.

- peayinzanuy mpaB 00y4aroIMXCsl C OrPaHUYEHHBIMU BO3MOYKHOCTAMHU 3710poBbi (aanee - OB3)
Ha MoJIy4yeHHe JOUIKOJIBHOI0 00pa3oBaHMsl, U COLMATIbHOMN aJanTaluy B YCIOBUAX Y UpPExKICHUS.

1.3. Hacrosimas MHCTpyKIUS 00s13aTeNbHA I UCTIOHEHUS BCEMU COTPYIHUKAMU Y UpEKICHUS.

1.4. B cootBercTBUM C HacTosuled VHCTpyKuMeld COTPYAHUKH MPOXOJAT MHCTPYKTaXX U 00ydeHue
M0 BOMPOCaM, CBSI3aHHBIM C O0ECII€UeHHEM TOCTYIMHOCTH i WHBAIMIOB U Jinil ¢ OB3 00bekTOB 1
ycayr YupexJeHHs, B TOM YHCJIe C Y4acTHeM IMepcoHajga (C OKa3aHWEM IOMOIIM Ha OObEeKTax B
MPeoI0JeHIH 0apbepoB U COMPOBOXKICHUN UHBaIAa Uiy una ¢ OB3).

1.5. UHCTpyKTaXX NpPOBOJUTCA PYKOBOAMUTENEM YUpPEXKAEHUS JTHMOO0 OTBETCTBEHHBIM JIMIIOM 32
paboty ¢ uaBanuAamu u jumamu ¢ OB3.

1.6. JIns yueta paGoThbl 0 MHCTPYKTAXY M OOYyYEHHIO COTPYAHMKOB MO padote ¢ nuamu ¢ OB3 u
uHBaIMAaMu Beaercs <«OKypHanm UMHCTpyKTaxka IO CONPOBOXKIACHUIO WHBAJIUAOB M JIMI C
OrpaHUYEHHBIMU BO3MOXKHOCTSAMH 3710poBbsi (OB3)» (nanee - xypHai). B xypHane Benercs 3amuch
TE€MbI UHCTpYKTaxa, AaTbl, PO, 1OMKHOCTH COTPYIHUKOB, MPOIIEAIINX UHCTPYKTaX, a Takxke ®UO,
JOJKHOCTB M MOATHCH COTPYIHUKA, TPOBOAMBILIETO €TO.

1.7. Jonyck k paboTe BHOBb MPUHATHIX PAOOTHHUKOB YUPEXKIEHHS OCYILECTBISETCS I0CIe
MIPOXOKJICHUSI MHCTPYKTa)a U 00y4EeHHUs IO BOIIPOCAM JIOCTYITHOCTH OOBEKTOB U YCIYT YUpExIeHUS.

1.8. Bcem corpymHuKam YdUpexkIeHHs NMpH OOMEHWH C NeThMHU-WHBaNMAamud W junamu ¢ OB3
coOJII0IaTh MPAaBUJIA STUKETA, YTBEPKACHHBIMU B Y UPEKICHUH.

1.9. llpn oOmEeHNH C JHIAMH, WCIBITHIBAIOIIUMHI TPYIHOCTH TIPH TEPEABIKEHHUH, CIEIyeT
YBEIOMUTh O HAIWYMMU HAa O0BEKTaX YUpPEXJACHUS ONPEeNICHHOIO CHEeIHMaIbHOro 000pyIOBaHUS JUIs
nHBaNU10B 1 Jin1] ¢ OB3 1 BO3MOXHOCTH 1OTK30BaThC UM. COTPYIHUKN 00sI3aHBI BCTPETHThH, BEXKIIUBO
OOBSICHUTH, TJI€ HAXOIUTCS HYXHBIM OOBEKT WHBAINIY, YOEOUTbCS B JOCTYIHOCTH INPOXoJa, KyJa
ClleqyeT TMepeABUIaThbCs. 3ampeliaercss MpHKacaTbcsl K WHBAIMIHOM KOJISICKE W MEHSATHh ee
MecTonojiokeHne 6e3 cormacus uHBamuaa win juna ¢ OB3. Ilpu oTKpHITHH TSDKENBIX ABEpeH, mpu
MEepe/IBUKEHUH TI0 MapKeTy WM KOBpaM C JUIMHHBIM BOPCOM PEKOMEHIYETCS MPeIIOKUTh MOMOIIb
uHBanuay uian auny ¢ OB3, nonp3yromeMycss MHBAIUIHOW KOJSICKOW WM KOCTBUISIMH. COTpYAHMKH
JOJKHBI TIOMHUTB, YTO MHBAJIHMJIHbIE KOJSCKU OBICTPO HAOMPAIOT CKOPOCTh, U HEOKUIAHHBIE PE3KUE
IIOBOPOTHI ¥ TOJIYKHA MOTYT NIPUBECTH K MOTEPE PAaBHOBECHS U ONIPOKUIBIBAHNIO HHBATUAHOMN KOJISICKH.

1.10. VYcnpimaB 3BOHOK BBI30BAa, BCTPETHTh MHBAJIWAA HA KPECNE-KOJACKE (WJIM WHBAIHIA
Ipyroil Kareropu) Iepea BXOAOM B 3JaHME M OKa3aThb €My IIOMOILIb IpPU BXOAE (BBIXOJE),
COIIPOBOXACHUHU JIO MECTA.

1.11. OxazaTh MOMOIIb WHBAIUAY MPH BHIMOJIHEHUHN JEHCTBUN caMOOOCTYKHBAHUS C YUETOM
BPEMEHU €T0 HaX0XKJICHHS B YUPEKACHUU (TIOMOYb CHATh BEPXHIOIO OJIEXK/TY, IOCETUTh CaHy3eJ U T.1.).



1.12. O06ecneynTh BO3MOXXHOCThH OKa3aHHs TTIOMOITY MHBAIUAY B 3aTPYJHEHHBIX CUTYaIUsIX BO
BpeMH HaXOXICHUA B y‘Ipe)KI[eHI/II/I.

1.13. [Tocne mpemocTaBieHHs YCIyTrd COMPOBOJIUTH WHBAIWIA Ha Kpecie- KOJsCKe (WMin
JPYTOH KaTeropuu) K BEIXOAY U3 TOMEIICHUSI.

1.14. Oxkazarb npu He0OXOAMMOCTH TOMOIIb UHBAUAY IPU MOCAJIKE B COLMAIBHOE TAKCH WIIN
WHOE TPAHCIIOPTHOE CPECTBO.

1.15. CobmogaTh MPOPECCHOHABHYIO 3THUKY B3aMMOOTHOIICHUH M HE JOMYCKaTh CHTYaIlUM,
MPEMSITCTBYIONINX MOJIYYCHUIO0 UHBATUIOM YCIYT.

1.16. OcyiecTBIATh pa3bsCHEHUS B JOCTYMHOW JJI1 MHBAIHUIOB (popMe MOpsiiKa MOCEIIeHuUs
Yupexaenus.

2. IIpaBuiia 3TUKeTA NPU 00LIEHUH C MHBAJIMIAMM

2.1. TlpaBuna STUKeTa TpH OOIIEHWH C HWHBAIMIAMHU JJs PaOOTHUKOB YUpekICHHS (nanee -
[IpaBuia) npeacTaBisaoT co0Oi cBOA OOUIMX MPUHILMIIOB U MPABHJI, HANIPABJICHHBIX Ha COOIIOJCHUE
MOPaTbHO-ITHYECKUX W HPABCTBEHHBIX HOPM, MOJICNH IOBEICHHS PAOOTHUKAMH YUPEKIACHUS TMPU
OOIIIEHNN ¢ UHBAJIMJAMHU U APYTUMH MAJIOMOOMIIBHBIMU Ipakaanamu (nanee - MI'H).

2.2. llenpio HACTOSIIIUX TPABUII SIBJISETCS YCTAaHOBIEHHE YPPEKTUBHOTO OOLICHUS C MHBAIMAAMU U
npyrumu MI'H, a taxke okazaHue UM MpU 3TOM HEOOXOAMMON MOMOIIM B MPEOJOJIECHUH Oapbhepos,
MENIAFOIINX TIOTYYCHUIO UMH YCIIYT HapaBHE ¢ IPYTHMH JTUI[AMH.

2.3. Kaxnpiii paboTHUK YupekIeHUs JOJDKEH MPUHUMATh BCE HEOOXOIUMBIE MEpHI AJI Pa3BUTHS
KOMMYHHKATHUBHBIX KOMIICTCHIIUN, YMEHUH W HABBIKOB, HEOOXOIUMBIX s 3((HEKTHBHOTO OOIICHUS
[IpY OKa3aHUM NIOMOIIY UHBAIUAAM U Apyrum MI'H.

2.4. 3nanue u coOmroeHne pabOTHWKAMU ToJoKkeHUU [IpaBwi sBisIeTCS ONHUM W3 KPHUTEPHUCB
OLICHKM KadyecTBa MX MPO(ecCHOHANBHON AeATeIbHOCTH, a TaKke HEOOXOAMMBIM YCIOBUEM MJis
CO3/IaHUS W TOJJICP)KAHUS PENyTalluu YUPSKICHUS, (OPMUPOBAHUS TOJOKHUTECILHOU KYIbTYPHI
oOIIeHHsI IPU OKa3aHUH oMol HHBaKUaaM u gpyrum MI'H B Yupexxnenun.

2.5. OcHOBHBIC KOMMYHHKATHUBHBIC HABBIKM TP OOIICHUH ¢ MHBAIHIAMHU
- n30eratb KOH()IUKTHBIX CUTYAIHil;

- BHHUMATEJIHHO CIIYIIATh WHBAJIK/IA U CIIBIIIATE €T0;

- pErynupoBaTh COOCTBEHHBIE SMOIIMH, BOSHUKAIOIINE B MPOIIECCE B3aUMOICHCTBUS;

- 00ecreunBaTh BEICOKYIO KYJIbTYPY U 3THKY B3aMOOTHOIIICHHIA,

- [MBUIN30BAHO MTPOTUBOCTOSATH MAaHUITYJIUPOBAHUIO;

- COMHEBAsICh, PACCUUTHIBATH HA CBOM 3/IPaBBIi CMBICIT M CIIOCOOHOCTH K COUYBCTBUIO;
- OTHOCHUTBHCS K IPYTOMY YeJIOBEKY, Kak K cebe caMoMy, TOYHO TakK K€ €ro yBakaThb.

2.6. OOmme mpaBuiIa STUKETA MPHU OOIMIEHUH ¢ HHBAIUIAMHU:

2.6.1. OOpameHue K YeNOBEKy: KOIrJa Bbl pa3roBapuBaeTe C HHBAIMJIOM, oOOpalnaiTech
HEMOCPEJACTBEHHO K HEMYy, a HE K CONPOBOXKIAIOIIEMY WJIA CYPAONEPEBOIYHKY, KOTOpPHIE
MPUCYTCTBYIOT IIPH Pa3rOBOPE.

2.6.2. Tloxarme pykd: KOTJIa Bac 3HAKOMAT C WHBAIWIOM, BIIOJIHE €CTECTBEHHO IOXAaTh €My PYKY:
Jaxke Te, KOMY TPYAHO JIBUTaTh PYKOW WJIM KTO TMOJIb3YeTCs MPOTE30M, BIOJIHE MOTYT MOXATh PYKYy —
MIPABYIO WJIH JIEBYIO, UTO BIIOJHE JIOTYCTHMO.

2.6.3. Ha3ssiBaiiTe ce0si 1 APYTrUX: KOTAA BBl BCTPEUACTECH C YEJIOBEKOM, KOTOPBIN IJIOXO WJIM COBCEM
HE BUJIHT, 00s3aTEIPHO Ha3bIBAlTE ce0s M TeX JI0JIeH, KOTOphIe MPUIILTH ¢ BamH. Eciu y Bac oOmas
Oecena B rpyime, He 3a0bIBaliTe MOSCHUTH, K KOMY B IaHHBIII MOMEHT BBl OOpaliaerech, ¥ Ha3BaTh ceOsl.
2.6.4. TlpenymoskeHrWe TMOMOINW: €CIU BBI MpeJyiaracTe MOMOIb, XKIUTE, IMOKa €€ MPHUMYT, a 3aTeM
CHpalInBaiTe, YTO U KaK JeNaTh.

2.6.5. AJIEKBaTHOCTh M BEXKIUBOCTH: OOpamaiTech ¢ B3POCIBIMU-MHBAIHIAMHU KaK C B3POCIBIMHU.
OO0parmnraiiTech K HUM IO UMEHU U Ha ThI, TOJIBKO €CITU BbI XOPOIIIO 3HAKOMBI.

2.6.6. He ommpaiiTech Ha KPeca0-KOISICKY: OMUPATHCSA WIIM BUCHYTh Ha WHBATUIHON KOJISICKE - TO JKe
camoe, 4TO M ONUPAThCS WM BUCHYTh Ha ee 00JIajiaTelne, U 3TO TOXKE Pa3apakacT.

2.6.7. VHBammaHas KOJSACKA - 9TO YacTh HEMPUKACAEMOTO IPOCTPAHCTBA YEJIOBEKAa, KOTOPBIA ¢
UCIIOJIb3YeT.

2.6.8. BHUMaTenbHOCTb U TEPHETUBOCTH: KOT/Ia Bbl pa3roBapUBAETE C YEIOBEKOM, MCIBITHIBAIOIINM
TPYQHOCTH B OOIIECHWH, CIyIIAliTe €ro BHUMATEIbHO. ByabTe TepHenuBhl, KIUTE, KOTJa YeJIOBEK cam
3aKoHYHT (Ppasy. He mompapinsiite ero u He AoroBapuBaiiTe 3a Hero. Hukorga He MpUTBOPSHUTECH, YTO
BBI TIOHUMAETE, €CITU Ha CaMOM JieJie 3TO He Tak. [[oBTOpuTe, YTO BBI MOSICHSUIH, 3TO MIOMOKET YEJIOBEKY
OTBETUTH BaM, a BaM — IOHSThH €rO0.



2.6.9. Pacnonoxxenune st 6ecenbl: KOTria BBl TOBOPHUTE C YEIOBEKOM, IMOJIB3YIOIMIMMCS HWHBATUIHON
KOJISICKOW WJIM KOCTBUISIMH, PAcCIHOJIOKUTECh TaK, YTOOBI BalllM U €ro Ta3a ObUIM HAa OJHOM YpPOBHE,
torga BaM' Oynmer Jjerue pasroBapuBaTh. PasroBapuBas c TeMH, KTO MOXET 4YHTaTh MO ry0awm,
pacroyiokuTech Tak, 4ToObl Ha Bac magan cer, u Bac Ob110 X0po1o BUIHO, TOCTapaiiTech, 4To0sl Bam
HUYero (eaa, pyKy) HE MEIao.
2.6.10. TlpuBnedeHue BHUMAHHS YeJIOBEKA: YTOOBI MPUBJICYhL BHUMAHHUE YEIIOBEKA, KOTOPHIH ILIOXO
CJIBIIIUT, IOMAUIUTE eMY PYKOH WK moxJjomnaite no miedy. CMOTpUTe eMy IpsiMO B IJ1a3a U TOBOPUTE
94EeTKO, HO UMEHTE B BUY, UTO HE BCE JIFOJIU, KOTOPHIE TUIOXO CIBIIIAT, MOTYT YHTATh IO ry0am.
2.6.11. He cmymaiiTech, eciau CIIy4aiHO JOMYCTHJIM OIUIOIIHOCTh, CKa3zaB «YBHAUMCS» WM «Bbl
CJIBIIIATHN 00 3TOM...7» TOMY, KTO HE MOKET BUACTh UM CIBIIIATh.

2.7.1lpaBuna 3TUKeTa MU OOLIEHUY C JTUI[AMH C Pa3HBIMU paccTpoiicTBaMu (PYHKLIMHA OpraHu3Ma.
2.7.1. TlpaBwma »5TukeTra MpH OOIMICHAH C WHBAIUIAMH, WCIBITBIBAIOIIUMUA TPYJHOCTH TPHU
MEepEABUKEHUN JBUKEHHUU.
- [ToMHuTe, YTO MHBAIMAHAS KOJSICKA - HENPUKOCHOBEHHOE MPOCTPAHCTBO uesjoBeka. He
o0JoKkauMBalTeCh Ha Hee, HEe TOJKaiiTe, HE KJIaJUTe Ha Hee HOru Oe3 paspemieHus. HauaTh kaTuTh
KOJISICKYy 0O€3 corjlacusi MHBaIMJAa — TO K€ CaMOe, YTO CXBAaTUTh W TIOHECTH 4YeJOBeKa 0e3 ero
pa3penieHusl.
- Bcerna cnpammBaiiTe, Hy)Ha JM TOMOIIb, MPEXAEe 4eM okaszarh ee. [Ipemaraiite momoinsp,
€CJIM HYXKHO OTKPBITh TSKEIIYIO IBEPb WU IPOUTHU IO KOBPY € JUIMHHBIM BOPCOM.
- Ecnu Bare npensioskeHne o mOMOIIU MPUHATO, CIIPOCUTE, YTO HYXKHO JI€JIaTh, U YE€TKO CICAYUTE
UHCTPYKLUSIM.
- Ecnun Bam pazpemmiu mnepeaBuraTh KOJISACKY, CHauajga KaTuTe ee MemnieHHo. Komsicka ObIcTpo
HaOHpaeT CKOPOCTh, U HEOKHUJAAHHBII TOTUYOK MOXKET IMPUBECTU K MOTEPE pAaBHOBECHSI.
- Bcerna nmuuno yoexmaTech B IOCTYITHOCTHA MECT, Ie 3allJIaHUPOBAHbl MEPOIIPUATHS, 3apaHee
MOMHTEPECYHUTECH, KAKME MOTYT BOZHUKHYTH MPOOJIEMbI UM Oaphephl U KaK UX MOKHO YCTPAHHTD.
- Ecnm BO3MOXHO, pacmoyioxKUTECh Tak, 4TOOBI Ballly JHIa ObLIM HA OJHOM ypoBHe. M30eraiite
MOJIOXKEHHUS, IPU KOTOPOM BallleMy COOECEeTHUKY HYKHO 3alPOKUIBIBATH TOJIOBY.
- Ecnam cymiecTBylOT apXHUTEKTypHBIE Oapbepbl, MPEAYNPEAUTe O HHUX, YTOOBI YEIOBEK HMEI
BO3MOKHOCTbh IPUHUMATh PEILICHUS 3apaHee.
- [TomHuuTe, 4TO, KaK MPABWIIO, Yy JIIOJIEH, UMEIOIIUX TPYAHOCTH MPHU TIEPEABHKEHUH, HET MPOOIIeM
CO 3PEHHEM, CIIyXOM U TOHUMAHUEM.
- He nymaiite, 4To HEOOXOIUMOCTH MOJIB30BATHCS HHBATUIAHONW KOJSICKOW — 3TO Tpareaus. ITo
croco6 cBOOOMHOTO (€C/IM HET apXUTEKTYPHBIX OapbepoB) mepeaBrkeHus. EcTe moau, moabp3yronmecs
WHBAJIUTHON KOJSICKOW, KOTOpBIE€ HE YTPATHUIM CIOCOOHOCTH XOJUTh M MOTYT TIE€PEABUTATHCS C
MOMOIIBIO0 KOCTBUIEH, TPOCTH U T.M. KOJNSCKKM OHM MCHONB3YIOT ISl TOTO, YTOOBI SKOHOMUTH CHIIBI U
ObICTpee epeIBUTaThCS.
2.7.2. llpaBuna »STUKeTa NpU OOIIEHUHM C UWHBAIUAAMHU, HMEIONIMMH HApYIICHUS 3pEHUS WU
HE3PSUYUMHU
- [Ipenyarast cBOXO MOMOIIb, HAMIPABJISUTE YEJIOBEKA, HE CTHCKUBANTE €ro pyKy, UAUTE Tak, Kak
BbI 00BIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOro YeJIOBEKa U TAIllUTh €ro 3a COOOI.
- OnuiuTe Kpatko, rae Bbl HaxoauTech. lIpenynpexaaite o NpensaTCTBUSAX: CTYNEHSX, JIyXkax,
siMax, HU3KUX TIPUTOJIOKAX, TPyOax | T.II.
- Hcnone3yiiTe, ecnu 3TO yMECTHO,, ¢pa3bl, XapaKTepHU3YIOIIUWE 3BYK, 3alax, pPacCTOsHHE.
Jlenutech YBUJICHHBIM.
- OO6parmaiitech ¢ co0akaMHU-TIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JOMAITHUMH KHUBOTHBIMH.
He xomannyiite, He TporaiiTe U He UTpaiiTe ¢ COOAKON- MOBOIBIPEM.

- Ecnm BBI coOmpaeTech unTath HE3pSUEMY YEIOBEKY, CHauajaa mpeaynpeante oo atom. ['oBopute
HOpMaJbHBIM To10cOM. He mpomyckaiite nHdopmMalinio, eciu Bac 006 3TOM He TOMPOCHT.

- Ecam 3T0 BakHOE THMCHMO WM JIOKYMEHT, HE€ HYKHO Il YOCIUTETbHOCTH [1aBaTh €ro
notporatk. [Ipu 3ToM He 3aMmeHstiiTe uyreHue nepeckasoMm. Korja He3psiunii 4enoBeKk T0KEH MOAMNNUCATh
JIOKYMEHT, TMpouuTaiiTe ero oOs3arenbHO. MHBanMIHOCTH HE OCBOOOXAAET CIIENOTO YeloBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBJICHHON JOKYMEHTOM.

- Bcerna obparnaiitech HEOCPEACTBEHHO K YEJIOBEKY, JaKe €CIM OH Bac HE BHUJUT, a HE K €ro
3psiueMy KOMIIaHbOHY.



- Bcerna HaspiBaiiTe ceOsi W TPEACTABISMTE APYTHX COOCCETHHMKOB, a TaKXKe OCTAIbHBIX
MPUCYTCTBYIOIHUX. ECIH BBl XOTUTE MOKATh PYKY, CKAXKHUTE 00 STOM.

- Korga BbI npennaraere He3ps4eMy YEIOBEKY .CECTh, HE YCAXXMBAWTE €ro, a HallpaBbTE€ PYKy HA
CIUHKY CTyJla WM NMOJJOKOTHUK. He BoJMTe MO MOBEPXHOCTU €r0 PyKy, a JalTe eMy BO3MOXHOCTb
cB00OAHO TmoTporaTh mpeamer. Eciu Bac mMompocuiv MoMoyb B3SITh KAaKOH-TO MpPEIMET, HE CIeayeT
TSHYTHh KUCTh CIIETIOTO K MPEAMETY U OpaTh €ro pyKoi 3TOT MpeaMeT.

- Korga BbI o01maerecs ¢ rpynmoi He3psA4YuX JIF0IeH, He 3a0bIBATEe KaXK/IbIM pa3 HA3bIBaTh TOTO K
KOMY BBl 00paIaerecs.

- He 3acraBnsiite Bamiero coOecenHuMKa BelIaTh B IYCTOTY: €CIM BBl IE€pPEeMELIaeTeCh,
npeaynpeauTe ero. Brojiine HoOpMaabHO YyIOTPEOIIATH CIOBO «CMOTPETh». [[11s1 HEe3psiuero yenoBeka 3To
03HAYaeT «BHUJIETh PYKaMU», OCA3aTh.

- W36eraiiTe paciulbIBYATBIX OMpPEICICHUA U MHCTPYKIHHA, KOTOpble OOBIYHO COMPOBOKAAIOTCS
KecTaMH, BeIpaxeHHi Bpoae «CTakaH HaXOAMUTCA Tlie-TO TaM Ha croyie». CtapaliTech ObITh TOUHBIMHU:
«CTakaH nmocepeanuHe CToJay.

- Ecnu BBl 3aMeTHIIM, YTO HE3pAYMM 4YelOBeK cOWiIcSs ¢ MapuipyTa, HE YIpaBIIiTE ero
JBKEHUEM Ha PACCTOSIHUH, TIOJIOMANTE U IIOMOTUTE BHIOPATHCS HA HYXKHBIN MYTh.

- [Ipu cnycke wnM moabeMe MO CTYNEHbKaM BEAUTE HE3PSYEro NEPHEHAUKYJISIPHO K HUM.
IlepenBurasce, He nenanTe PHIBKOB, PE3KUX JABMKEHUN. [Ipy CONpPOBOXKIECHNH HE3PSIYErO YEI0BEKA HE
3aKJIaJpIBaiTe PyKH Ha3aJ — 3TO HE YAO0OHO.

2.7.3. TlpaBuia 3TUKETa MPH OOIIEHUY C HHBATMIAMH, UMEIONTUMH HAPYIICHUE CITyXa:

- PasroBapuBasi c 4enoBeKOM, Y KOTOpPOTO IUIOXOM clyX, CMOTpuUTe HpsiMo Ha Hero. He
3aTEeMHSIUTE CBOE JIMIIO M HE 3aropakMBalTe €ro pykamu, BOJIOCAMH WJIM KaKUMH-TO MpeaMeraMmu. Barm
coOEeCeTHUK JIOJKEH UMETh BO3MOKHOCTH CIIEJIUTH 32 BBIPRXKEHHUEM BaIllero JIUIA.

- Cy1iecTByeT HECKOJIBKO THIIOB M CTENEHEW TriyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco00B OOIIEHUS C JIFOAbMH, KOTOpPbIE TIOXO cliblmaT. Eciu Bbl He 3HaeTe, KaKod MpeanoyecTb,
CIIPOCUTE Y HUX.

- Hekotopsie mt011 MOTYT CIBIILIATh, HO BOCIPUHUMAIOT OTJIE€JIbHbIE 3BYKH HENPaBUIbHO. B 3TOM
cillydae TroBOpuUTe Oo0jee TPOMKO M YETKO, MoAOupas MNOAXOASAIMN ypoBeHb. B npyrom ciydae
MOHAIOOUTCS JTUIITh CHU3UTH BBICOTY TOJIOCA, TaK KaK YENOBEK YTPATHUI CIIOCOOHOCTH BOCIIPUHUMATH
BBICOKHE YaCTOTHI.

- Uto0Os! mpHBIIeYh BHUMAHUE Y€JI0BEKa, KOTOPHIH TI0XO CIBIIINUT, HA30BUTE €ro 1Mo uMeHu. Eciu
OTBETa HET, MOXHO CJIETKa TPOHYTH YEJIOBEKA WM YK€ TToMaxaTh PyKOH.

- I'oBopurte sicHo u poBHO. He HYXKHO U3NUIIHE MOAYEPKUBATH 4TO-TO. KpudaTh, 0COOEHHO B yXO,
TOXKE HE HaJlo.

- Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMpPOOyiiTe mepedpa3upoBaTh CBOE MPEIJIOKEHHE.
Hcnonb3yiiTe KeCThl.

- Y6enurecs, uTo Bac MoHsuM. He cTecHANHTECh CIPOCUTD, TTOHSIT JIM Bac COOECETHHUK.

- Ecin BBl cooOmraere wHpOpMaIuio, KOTOpas BKJIIOYAET B ce0s HOMEp, TEXHUYECKUW WU
Jpyroil CIOXKHBIN TEPMHUH, aJpec, HAMHUIIUTE ee, COO0IUTe Mo (haKCy WM IIEKTPOHHOW MOYTEe WU
J00BIM APYTHM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TOHSTA.

- Ecnu cymiecTByrOT TpPyIHOCTH MPU YCTHOM OOINEHWH, CHOpOCcHTe, He OyaerT I mpoiie
MePENUCHIBATHCSI.

- He 3a0wiBaiiTe 0 cpese, kKoTopas Bac OKpyxaeT. B OONbIINX WM MHOTOJIOHBIX TTOMEIIEHUSIX
TPYIHO OOMIATHCA C JIOJBMH, KOTOPHIC TIJIOXO CIBIMAT. SIpKOE COJHIIE WM TeHb TOXKE MOTYT OBITh
O6apbepami.

- Odyenp YacTo TIIyXHE JIOIM WCIOJB3YIOT S3BIK JKecToB. Eciam Bbl oOmaerech uepes
MepeBoUMKa, He 3a0yabTe, 4YTO OOpalarbcss HAA0 HEMOCPEACTBEHHO K COOECeIHHMKY, a He K
MEePEBOIUUKY.

- He Bce nmrou, KOTOpBIE TUIOXO CIBIINIAT, MOTYT YATaTh MO TyO0aMm. Bam myurie Bcero cpocuTh
00 sToM mpu mepBo Bcrpede. Ecnm Bam coOeceHUK 00JIaja€T 3TUM HABBIKOM, HYXKHO COOJIOJATh
HECKOJIbKO Ba)KHBIX MpaBuil. [loMHUTE, UTO TOJILKO TPU U3 JECATHU CIOB XOPOIIO MPOYUTHIBAIOTCS.

- HyxHo cMOTpeTh B 11110 cOOECETHUKY U TOBOPHUTH SICHO M MEJUIEHHO, UCIOJIb30BaTh MPOCThIE
(bpa3sl 1 n30eraTh HECYIIECTBEHHBIX CIIOB.

- HyxHO ucnonp30BaTh BBIPAKEHHE JIMIA, JKECTHI, TEIOJBHKECHHS, €CIIM XOTUTE MOTYEPKHYThH
MIPOSICHUTH CMBICIT CKa3aHHOTO.



2.7.4. IlpaBuna 3TUKETa NMPU OOIICHUHN ¢ MHBATUAAMH, UMCIOIIMMH 3aICPXKKY B PA3BUTHU U TTPOOIEMBI
OO0IIEeHUs, YMCTBEHHbIC HAPYIICHUS

- Hcnonb3yiiTe JOCTYMHBIN SA3bIK, BEIpaKauTECh TOYHO U 1O ACIY.

- N36eraiiTe CIOBECHBIX IITAMIIOB U 00pa3HBIX BBIPAKEHHIA, €CIIA TOJIBKO BBl HE YBEPEHHBI B TOM.
YTO BaIll cOOECETHUK C HUMH 3HAKOM.

- Hcexonure U3 TOro, 4TO B3POCIHIBIN YEJIOBEK C 3aI€PKKON B Pa3BUTUU UMEET TAKOMU Ke OIBIT, KaK
u mo00i Apyrod B3pocablii  4YenoBeK. Eciam  HeEoOX0oAMMO, HWCIONB3YHTE WIUIIOCTpAIlUU  WIIH
¢dororpaduu. Byapre rOTOBBI MOBTOPUTH HECKOIBKO pa3. He caaBaiiTech, eciin Bac ¢ MEpBOro pasa He
MTOHSUIH.

- OOpamaiiTech ¢ 4eIOBEKOM C MPOOIeMaMy pa3BUTHS TOYHO TaK e, KaK Bbl ObI 00paIaiuch ¢
mo0eiM ApyruM. B Gecene oOcyknaiiTe Te ke TeMbl, Kakue Bbl 00CYXAaeTe C APYTHMMHU JIIOJbMH.
Hanpuwmep, niansl Ha BEIXOJHBIE, OTITYCK, OT0/1a, IIOCIICAHUE COOBITHSL.

- OO6parmnaiiTech HEMOCPEACTBEHHO K YETIOBEKY.

- [loMHUTE, YTO JIOAM C 33JCPKKOM B Ppa3BUTHHM JEECHOCOOHBI M MOTYT TOANMKCHIBATH
JOKYMEHTBI, KOHTPAKTbI, TOJIOCOBATH, 1aBaTh COTJacke Ha MEAUIIMHCKYIO TOMOIIb U T.1.

2.7.5. IlpaBuia sTHKeTa IpU OOIIEHUH C MHBAJIUIAMHU, UMEIOIIMMHU TICUXUYECKUE HAPYIICHUS:

- [lcuxuueckue HapylIeHHss — HE TO € caMmoe, 4YTo MpoOnembl B pa3Butuu. Jliogm c
MICUXUYECKUMHU MPOOIEMaMU MOTYT UCIIBITHIBATh SMOLIMOHATIbHBIE PACCTPOMCTBA MJIM 3aMEIIATENbCTBO,
OCTIOKHSIIOIINE UX KU3Hb. Y HUX CBOM OCOOBIN M M3MEHYMBBIN B3IJISIT HA MHUP.

- He nano nymath, 4TO JIIOJM C MCUXUYECKMMH HAPYLIEHUSMU 0053aTEIbHO HYKIAIOTCS B el
MHUTEJIBHON MOMOIIY U CIIEIIMaTbHOM OOpAIICHUH.

- OOpamiaiiTech ¢ JIIOJbMHU € ICUXUYECKUMHU HApYLUIEHUSIMH Kak ¢ JIMYHOCTAMU. He Hy»XHO nenarth
MIPEKIEBPEMEHHBIX BHIBOJIOB HA OCHOBAHUU OIbITA OOIIEHUS C APYTUMU JIIOJbMHU C TaKOU ke (hopMoii
MHBaJIUJIHOCTH.

- He cnemyer nymarb, 4TO JIOAM C NCUXMYECKUMHU HApyIIEHUSMHU Ooljiee IPYrHX CKIOHHBI K
Hacwiuio. Ot1o Mud. Eciu BBl pykearoOHbI, OHU OYAYT 4yBCTBOBATh C€0S CIOKOWHO.

- HesepHo, 4TO 710711 C ICUXUYECKUMU HAPYIICHUSIMH UMEIOT IPOOJIeMbl B TOHUMAHUU UJIH - TIO
YPOBHIO HHTEIJIEKTa, YeM OOJIBIIUHCTBO JIFOJIEH.

- Ecnn 4yenoBek, MMEIOIMN ICUXUUYECKUE HAPYIIECHUs, PACCTPOEH, CIIPOCUTE €r0 CIIOKOMHO, YTO
BbI MOXETE CJIeJIaTh, YTOObI IOMOYb EMY.

- He rosopute pe3ko ¢ 4el0BEKOM, UMEIOIIUM IICUXUUYECKNE HAPYLLEHUs, 1aXe €CIM Y Bac €CTh
JUISL 5TOTO OCHOBAHHS.

2.7.6. IlpaBuia sTUKeTa MU OOLIEHUU C HHBAINOM, UCIIBITHIBAIOLINM 3aTPYAHEHUS B

peun

- He wurHopupyiite nronel, KOTOPbIM TPYAHO TOBOPUTH, MOTOMY 4YTO TOHATH HX B BaIlUX
UHTEpecax.

- He nepeOuBaiiTe M He MONpaBIANWTE YEIOBEKa, KOTOPBIM HCHBITHIBAET TPYIHOCTH B DPEUH.
HaunnaiiTe roBOpUTH TOJIBKO TOT/AA, KOT/Ia YOEIUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

- He mnslTaiiTech yCKOpUTH pa3roBop. byapTe roToBbl K TOMY, YTO pasroBOp C YEIOBEKOM C
3aTPYIHEHHOM peYbl0 3aiiMeT y Bac Oousiblie BpeMeHu. Eciam BBl cmemwire, Jydile, W3BUHUBIIKCH,
J0rOBOpUTECH 00 OOILEHUH B JIPYroe BpeMsl.

- CMmoTtpute B M0 cOOECETHUKY, MOAIep)KUBaiTe BU3yalbHbI KOHTAKkT. OTHaiiTe 3Toi Oecene
BCE Ballle BHUMAaHUE.

- He nymaiite, uto 3aTpyqHEHUS B pedl — MOKa3aTelb HU3KOIO YPOBHS MHTEJIEKTA YEJIOBEKA.

- CrapaiiTech 3a71aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB MJIM KUBKA.

- He nputBOpsiiTech, ecau Bbl HE IOHSIM, YTO BaM cKazanu. He cTecHsTech MepecrnpoCHTh.
Ecnu Bam cHOBa He yJanoch MOHATH, MOMPOCUTE IMPOUZHECTH CJIOBO B 0ojiee MEAJICHHOM TEMIIE,
MMEHHO 110 OyKBaMm.

- He 3a0biBaiiTe, 4TO 4YeNOBEKYy C HapyIIEHHOW peybl0 TOXKE HYKHO BBbICKa3zaThcs. He
noaasisiTe. He Toponute ropopsiero.

- Ecnu y Bac BO3HHKalOT MpoOiemMbl B OOLIEHHM, CIPOCHUTE, HE XOUET JIM Ball COOECEeIHMK
BBIOPATH JIPYroit Croco0 - HamucaTh, Hare4aTaTh.



